Abstract: Tourism has become the world's fastest growing sector due to acceleration of technology and information flow in the globalized world of today, development of the modern mass transport system and increase in people's disposable income. Upon tourism's being considered as a serious development strategy in the developments of the countries, all the countries of the world have begun to accelerate their investments in this area through utilizing the natural and cultural assets of their countries (heritage) with a view to provide revenue to their economy as well as creation of jobs. This situation, which has emerged as a result of the globalization of supply and demand in tourism, has created certain problems in terms of environmental balance and the living conditions of local people as a result of poor management of the utilization of natural and cultural resources. The objective of this paper is to examine the concepts and principles germane to sustainable tourism which has significant contribution to the development of the countries, made at the macro level both in the world and in Turkey. The aim of this paper, at the micro level, is to create awareness incident to the tourism resources of the Van Region and the Old Van province and ensure the utilization of these resources through protection thereof. At the end of the study, the importance of the protection of heritage resources as well as fair use thereof in terms of increasing the competitiveness of Turkey on a global scale in tourism is addressed in the light of the overall evaluations.
Introduction


Tourism is defined as temporary, short-term movements, travels of people to places, by leaving the places normally they live and work and their activities in these places while they stay there [1] [2] [3] . Tourism has become the world's fastest growing sector due to acceleration of technology and information flow in the globalized world of today, development of the modern mass transport system and increase in people's disposable income. The number of 25 million tourists in 1950 that has reached 278 million in 1980 and 1,035 million in 2012, and will reach 1.6 billion in 2020 and 1.8 billion in 2030 according to the vision report issued by WTO (World Tourism Organization) which has the most extensive network of tourism-related activities and is the largest international specialized agency of the world. In the same report of the World Tourism, it is mentioned that tourism revenue across the globe that has reached $262 billion in 1990, $475 billion in 2000 and $1 trillion in 2012, is expected to be $2 trillion in 2012 [4] [5] [6] .
Upon tourism's being considered as a serious development strategy in the developments of the countries, all the countries of the world have begun to accelerate their investments in this area through utilizing the natural and cultural assets of their countries (heritage) with a view to provide revenue to their economy as well as creation of jobs [7] . Policies and actions that ignore environmental concerns and based on only economic development have led to short-term improvement in the countries. However, the long term poor management of the use of natural and cultural resources has led to some problems in the environmental balance and the local people's living conditions [8] . This situation, which has emerged as a result of the globalization of supply and demand in tourism, has created a need to reconsider the structuring processes of tourism which plays an important role in growth in many countries. The change and transformation process experienced in the tourism sector has drawn attention to the economic, social, cultural and environmental impacts caused by the sector. In this study, the environmental impacts are studied in parallel with the subject of the content.
In our day, a sustainable development concept has gained importance in which all the resources in the environment with which the people interact are protected and managed while economic, social and cultural needs of the people and tourists who visit the region are met. This is simply because the pristine surroundings pave the way to emergence and development of the tourism sector. As such, the traditional approach of tourism activities which has focused on economic production dimension has been replaced by modern and environment friendly approaches that do not destroy the nature, protect the natural environment and respect the culture and lifestyle of the local people. Sustainable tourism policies, strategies and action plans that can meet the same needs of the next generations have begun to be formed when development plans and programs are prepared for the tourism zones in form environmentally [9, 10] .
Methodology
In this study, the bearing capacities of the areas subject to tourism are taken into account and the importance and the need for a planning approach which maximizes environmental and social benefits in addition to the economic benefits is demonstrated. In this context, literature researches are the "sustainability" and "sustainable tourism" concepts which were conducted firstly. The economic situation created by the spread of mass tourism in the world as from the 1960s, the rapid growth of the global environment and devastating impacts thereof on environmental values is explained. The rapid growth in the tourism sector and the "Sustainability of Tourism" concept which has become a current issue in 1990s has been studied. The importance of implementation of a range of plans and applications from local action plans to regional plans is emphasized for the development of tourism in a stable way and in line with the principles of sustainability. In this context, competitiveness on a global scale of Turkey which has begun to enter the tourism industry on a global scale from the 1980s has been indicated basing on the "Travel and Tourism Competitiveness Report-2013" prepared by the WEF (World Economic Forum). Evaluations have been made as to issues regarding use of tourism resources in the tourism sector which is important for the Turkish economy also like many countries of the world as well as the status thereof in national and international scales.
SWOT (strengths, weakness, opportunities, threats) analysis has been conducted as to the current status and the likely future status of the tourism potential for the sampling area (case study) of the study. "The Old Van City and Castle of Van" and the Van Region in which the foregoing are located. As a result of the analysis carried out issues as to use of the heritage resources (natural and cultural) subject to tourism in the Van Region have been identified. The final evaluation includes recommendations as to sustainability of values providing tourist attraction regarding both "Van Region" and "the Old City of Van".
New Dimension of Tourism: Sustainable Tourism
Sustainability Concept (Background of Sustainability and Sustainable Development)
The concept of sustainability is one of the most discussed topics in the world in our day. [15] . Tourism sector based on the interaction between the above-mentioned sources (heritage) and the human actions is one of the areas affected by sustainable approaches. Growth of mass tourism all over the world as from the 1960s and the rapid enlargement of destination environment have created a very critical and important problem in terms of environment [17, 18] . Due care has not been given to natural and cultural imbalances and protection-use issues in countries placing emphasis on mass tourism and tourism has made devastating effects on the environmental values between the years of 1960 and 1980 [7, 19] . However, the rapid growth in the tourism sector has also led to a more sustainable tourism demand [20] and the concept of "tourism sustainability" has emerged. The "Sustainability of Tourism" concept which has acquired currency in 1990s has entered to the agenda of the world public opinion with the report titled "Our Common Future" (known as the Brundtland Report) prepared by the World Environment and Development Commission in 1987 [21] . In the report, it has been emphasized to establish a vital bridge between the conflicting concepts of economic growth and environmental protection for the "first time" and the importance of "sustainability" of the development [10, 22] .
Concept of S
In our day, the subject of sustainable tourism has become an important area of research all over the world. In the researches made in the last 20 years, several definitions have been made related to sustainable tourism. However, there is not still a generally accepted definition. Sustainability is the idea of associating all kinds of tourism with environment. But the problem is incident to how and by which policies to use the concept in a practical and useful way [20] . Müller [23] states that sustainable tourism is closely related to qualitative growth and defines quality of growth as increase in quality of life. Müller [23] explains this definition magic pentagon is named as the schematic diagram, too. These five factors that are made up of economic health, well-being of the local population, protection of the natural resources, cultural development and the satisfaction of the visitors/tourists, represent sustainable tourism if they are balanced without being dominant on each other. Saarinen [15] defines sustainable tourism as the usage made without giving harm to resources, society, economy, culture and environment of any place. In a study prepared jointly by the United Nations Environment Program and the United Nations Tourism Organization, sustainable tourism is defined as meeting the needs of tourists and hosts within the tourism by increasing and preserving the value of the existing resources in our day also in the future [2] .
The common points of the above-mentioned various definitions as to sustainable tourism are use and management of heritage resources by protecting them for sustainability of ecological processes, biological diversity and life support systems [24] . Tourism industry's existence and sustainability must be based on use of heritage resources by ensuring socio-cultural and environmental sustainability thereof rather than considering only economic sustainability maximizing the profit [25] . The heritage resources create a base for the growth of tourism while providing a power for the protection of heritage tourism thanks to the funds created thereby. Tourism will lose its meaning without the existence of heritage. Tourism will lose its growth potential without sustainable tourism management [26] .
Objectives of Sustainable Tourism
The main objective of sustainable tourism is to protect the values that constitute resources for tourism and develop tourism in the way that it will constantly contribute to the local economy and social life. The sub-objectives of sustainable tourism within this main objective can be summarized as follows [26, 27] :
 to protect the historical, natural and cultural values (inheritance);
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 to make tourism gain from historical, natural and cultural values;
 to develop investment opportunities in the tourism sector;
 to increase the tourism revenues (by increasing the number of domestic-foreign tourists and by increasing the number and quality of beds and other services to this end);
 to diversify and increase the types of tourism and thus spread it to four seasons;
 to improve and ease means of transport;  to solve problems regarding service and infrastructure;
 to increase the quality and quantity of tourism sector in terms of manpower;
 to increase tourism-oriented promotion and marketing activities.
Principles of Sustainable Tourism
Some basic principles must be observed to achieve sustainable tourism activities successfully from the local scale to global scale. These are [28] [29] [30] :  Tourism's natural, historic and cultural resources must be protected for the continuity of its benefits to the current society also in the future;  The development of tourism must be planned and managed in a way that it will not lead to environmental and socio-cultural issues in the area where tourism activities are performed;  Environmental quality should be maintained and developed in accordance with the requirements in the area where tourism activities are performed;
 Tourist satisfaction must be provided in a high rate in order to maintain the marketability and popularity of the area where tourism activities are performed in the future;
 The benefits obtained from tourism must be spread to large segments of society;
 The participation of local people in decision-making should be ensured while local economies are supported.
As a conclusion, we can say that researches and applications implemented in the last 20 years regarding the effective implementation of principles and objectives of sustainable tourism in tourism planning show that there are still problems in the implementation of sustainable tourism. It is an inevitable fact that the bearing capacity of the areas where tourism activities are performed must be taken into account and the framework of a planning approach that maximizes environmental and social benefits and that minimizes the negative effects must be redrawn [31, 32] . The requirements as well as rights and responsibilities of different stakeholders in tourism(national government, local authorities, tourism organizations, local people, tourists, etc.) should be considered regarding this issue [33] . If policies as to environmental protection and humane living conditions as well as necessary funding are not created it does not seem possible to ensure the maintenance of sustainable tourism. Sustainability is necessary for the successful future of tourism itself [34] . What needs to be done to this end is as follows [7] .
Action issues:  establishment of a national tourism strategy that is updated periodically and master plan for tourism development and management;  development of coherent policy to reflect tourism's challenges;
 work with the tourism industry to learn about the realities shaping available choices, while helping create an environment in which higher standards can be delivered;
 integration of conservation of environmental and biodiversity resources into all strategies and plans;  enhancement prospects of economic development and employment while maintaining protection of the environment sustainability in tourism and related activities;
 strengthening of the coordination of tourism policy, planning development and management at both national and local levels.
Sustainable Tourism in Turkey
Turkey is a country located at the crossroads of three continents; on the corridor of highway, rail and maritime transportation with historical, geographical, and strategic importance. Turkey has hosted many civilizations and it can be called as an open-air museum. Turkey's tourism potential is evaluated thanks to its natural, cultural and historical assets. Like many countries of the world, tourism leads to gaining foreign currency in Turkey due to its importance in terms of bringing revenues and increasing employment (by opening work areas).
Tourism in Turkey has been considered as an economic sector by virtue of the development plans implemented in the 1960s and has been improved with regulations to that effect. Tourism industry has begun on a global scale by the new regulations and incentives implemented as from the 1980s. Tourism in Turkey has achieved a major pace of development by the Tourism Incentive Law No. 2634 enacted in 1982. However, the increase in tourism demand to Turkey-marketed as cheap vacation paradise, in line with the applied mass tourism-has been evaluated as a success and investments as to resorts and coastal hotel have been supported in an unplanned way with the incentives provided. As a result of allocation of forest areas that are public land to tourism investors, uncontrolled buildings have been made which have caused a variety of environmental issues [35] . On the other hand, the leading countries of the world tourism have put into action a range of plans from local action in regional plans and national strategic plans and strived to manage tourism in a stable way and within sustainability principles [36] . In as much as this rapid development process in tourism Turkey has not been managed by qualified policies and plans, the intensity of use (capacity) on heritage resources mentioned hereinabove have increased. Sure enough it has been stated in the "Sustainable Tourism" report prepared by the Turkish Industrialists' and Businessmen's Association in 2012 that tourism is one of the most affected sectors in the medium and long term and due to depletion of natural resources as a result of overuse [37] . Place of Turkey has been given in Table 1 regarding   the cited 14 regulatory titles in the Travel and Tourism Competitiveness Report. The average of the three sub-headings is given in Table 2 [39, 40] . Much as Turkey's among the top ten countries in terms of attracting visitors mostly, it is in the 46th place in the competitiveness index which means that the current tourism policies have to be developed on the basis of sustainability and there is a need for new, alternative strategies.
As can be understood from the Tables 1 and 2 Turkey's competitiveness on a global scale is based on the nature of the environmental-cultural-economic dimensions which are the basic dimensions of sustainability. For sustainable tourism, it is necessary to establish policies regarding equitable use of heritage resources. In this context, a tourism action plan report was prepared in 2007 by the Ministry of Culture and Tourism with the objective of evaluating Turkey's tourism potential better [41] . It has been identified in Turkey's Tourism Strategy-2023 Report as the main target to establish the main purpose of tourism development as its being sustainable, proper use of resources and improving the life quality of present and future generations. In line with these objectives, the framework of macro decisions such as especially physical planning, organization models, financing alternatives and legal basis has been drawn. Strategic decisions of Turkey-which has the goal of full membership to European Union-taken in the 2023 Action Plan to be compatible with the "European Union Acquis", in terms of tourism industry should not be left on paper [42] . The process should be followed up for the success of the strategy and evaluated. Changes should be carried out in accordance with the assessments, if necessary. Governments, public institutions and organizations, planners, the business world, universities and non-governmental organizations have important tasks and responsibilities in our day and in the future. If development of sustainable tourism is desired, qualitative development, continuity and equitable use of resources should be given importance.
Tourism Potential of Van Region and Sustainability
Historical Background
Van province is located at the eastern end of Turkey in terms of geographical position. It is bordered by Iran to the East, Lake of Van to the west, Agri province to the north and Hakkari province to the south (Fig. 2) . Van and its surroundings, which is the largest indoor basin of the Eastern Anatolia Region is fairly convenient for settlement location due to its wetland areas as well as the mountainous geography thereof. Van region, having a convenient topographical structure, geographical location and natural beauty, has a long history dating back to 6th millennium BC [43, 44] .
The "Old Van City, Van Castle and its surroundings", which has the nature of an open-air museum, has been taken under legal protection under "Act on Protection of Cultural and Natural Heritage Number 2863" by the decision taken by "High Council of Historic Monuments and Antiquities" on June 8, 1979 upon being determined as the 1st, 2nd and 3rd Degree archaeological sites [45] . Later, in 1994 a tender was held by the Ministry of Culture and the "Van Castle and its Environment Protection Zoning Plan" was put into action [46] . The protected area boundaries have been decreased with the decision dated Sep. 19, 2002 of Preservation Board of Diyarbakir's Cultural and Natural Heritage. Stress on the use of these resources has increased by decrease of the protected area boundaries hosting heritage resources subject to tourism. In 2013, a new Protection Zoning Plan has been prepared by the "Taha Orhan Planning" office [47] .
Assets that Create the Tourism Potential
Van City is located in the focal point of a region rich in terms of natural, historical and cultural values that has created tourism potential. The city also functions as the region's tourism center in terms of tourism and transport infrastructure.
(1) The built environment resources (architecture, archeology, monuments): A portion of the architectural and archaeological assets (heritage) which are the physical heritage of the ancient historical periods have come to our day while a portion thereof have disappeared to a large extent (Fig. 3) . The Old Van City, Van Castle and its surroundings which are the most important portions of the heritage values create the sampling area of the study and examined under separate headings;
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(2) Natural environmental sources (nature, landscape, habitat, wildlife): The main natural values (lakes, stream, waterfalls, wetland areas, islands and thermals)which will create tourism potential are as follows [48] [49] [50] (Fig. 3) ; (3) Cultural environmental resources: Cultures, languages and identity of places: The main cultural values are handicrafts, local music and dances, food culture of the region [51] .
Evaluation of Assets that Create Tourism Potential within the Context of SWOT Analysis
SWOT analysis was conducted for the evaluation of the current status and the future potential of the province of Van and its surroundings regarding tourism. It was deemed important to identify strengths and weaknesses in tourism, and determine the opportunities and threats arising from the external environment, in terms of guidance to decision-making process in transition to "sustainable tourism" planning of the province of Van and its surroundings.
Strengths
Some strengths are as following: Van Lake's having a rich natural environment; relaxation, recreation and sports facilities offered by Van Lake; Van Lake's having an established history dating back to the 6th millennium BC and its having the material remains of the civilizations living in the area (architectural and archaeological heritage); it is potential to be further enriched in terms of the cited values with researches and excavations to be done; it is advantageous location in terms of transportation in the region (international airport, railway and highway as well as other transportation facilities offered by Van Lake); Existence of the "Yüzüncü Yil University" and educational opportunities provided thereby; opening of educational institutions that will provide qualified labor force for Tourism (Yüzüncü Yil University, Hotel and Tourism Vocational High School, Anatolian Hotel Management and Tourism Vocational High School); the presence of the young labor force to be employed in the sector; the presence of local handcrafts that has marketing value in terms of tourism; its closeness to Iran, Iraq and Caucasian countries and the possibility of organizing tours including these countries; its rich breakfast and food culture; alternative tourism types developing in the world, including mainly the cultural tourism; possibility of organizing national festivals due to its rich nature and culture.
Weaknesses
Some weaknesses are as following: the lack of awareness as to protection of cultural and natural sites in the region; the lack of awareness as to tourism at a sufficient level; the lack of coordination as to the identified tourism-related objectives between the public and private organizations; uneasiness due to political unrest in countries in the region and close countries; the lack of preparation of the framework of a planning approach by taking into consideration the bearing capacities of areas subject to tourism and which maximizes the environmental and social benefits during planning works; all kinds of environmental pollution due to not solving infrastructure problems; the lack of entertainment opportunities tourists will be attractive in terms of lack of; the lack of not keeping a natural, historical and cultural heritage inventory fully and accurately; the lack of realization of a realistic and effective tourism marketing policy; the lack of getting rid of the rural identity in the urban residential texture; the rapid change and extinction of local architectural features; the lack of adequate levels of service quality of businesses that provide tourism service; failure in making tourism sector promotions adequately; the lack of adequate detailed city map and guidelines for tourism purposes; the shortness of appropriate time frames required for the achievement of the tourism objectives (tourism season) compared with the country; shortage of trained workforce for tourism as well as the low level of education of the local people; failure in use of educational opportunities provided by "Yüzüncü Yıl
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University" in an efficient manner (by the public and private agencies).
Opportunities
The points are as following: its location on a geography of 2,800 years of civilization inhabited and its possessing heritage assets that can be employed for tourism purposes; its central location in the region, its accessibility and the airport as well as the transport facilities of the lake; Van Castle and other historical places; Van Lake and the coasts.
Threats
Threats on the historical values are the following: neglected and unprotected historical areas and buildings; Treasure hunting and vandalism; natural conditions and time-dependent damage; restorations made erroneously and in a hasty manner: the restoration works carried out in the region generally are carried out without sufficient technical and scientific supervisions. Especially, reconstructions conducted without adequate research and in a hasty manner causeless of originality of historical buildings significantly; uncontrolled settlement around the historical heritage assets: Buildings constructed especially in urban centers and neighborhoods without regard to principles of protection may damage historic assets both visually and physically; problems related with archaeological excavations: Not providing enough support usually to the archaeological excavations carried out in the region, their lack of having continuity, not showing sufficient effort in transmission of the architectural remains to the future.
Threats to natural values: Unprotected natural areas that create touristic attraction; pollution: There is an increase in the level of contamination of Van Lake due to the population increase in the settlements around Van Lake and pouring the waste waters to the lake without adequate treatment [52] . There is a significant reduction in the amount of pearl mullet fished on the lake and danger of extinction of this fish which only exists in Van Lake has emerged; failure to comply with hunting prohibition: Much as many areas including Van reeds are hunting reserves, illegal hunting due to lack of adequate controls in this regard, endanger the existence of many species; changes in the level of Van Lake: Water level of Van Lake can vary significantly over time. Some residential areas are affected by the rising of level of the lake and pouring of the soda lake water to the wetlands next to the shore leads to degradation of the ecological balance [50] ; the effects of settlements on the natural values: The natural landscape of Van Lake, which is an attraction on its own, is facing deterioration caused by settlements. There are structures made in some places contrary to the law on the lake shore which can be considered tall for the coast; invasion of second homes (vacation homes) rapidly proliferating in the region the most advantageous coastal areas for tourism in an unplanned manner and without any infrastructure often. These buildings adversely affect the ecological balance in addition to visual and structural problems they cause for the coastal flora and fauna.
The Problematique of Sustainability of Heritage Resources Specific to Van Castle, the Old Van City and Its Surroundings
The values described in general hereinabove that create tourist attraction for Van region are examined in particular as "Van Castle, the Old Province of Van and Van Lake shoreline in the west" in this section. The area of the study covers Van Castle established in the period of Urartian, the high rocky place which approximately has a height of 80 m in the plain, the Van Castle Mound in the north and the old province of Van in the south of the castle. The layout of the castle and the old province of Van and the main immovable cultural assets within thereof are shown in Fig. 4 .
The reeds in the west between the castle and the lake are important natural assets. This area that is rich in plants and water birds at the same time is the breeding ground of the endangered summer duck in the entire world [48] .
The area firstly has been registered as archeological In 2005, works incident to realization of the "Tuspa Art City" project were carried out by the governor's office as a proposal for the survival of the castle and the old town. This project, considering the protection of historic buildings, by making them live, as well could not be put into practice like T. Tarhan's Historical National Park project [43] .
Conservation Zoning Plans (separately for natural and archaeological protection areas) were made in 2013 due to changing substantially of the archeological sites by narrowing of the boundaries thereof, controlling of natural and archaeological protection areas by different committees and 1993 plan's hindering the building of some constructions legally (including Urartian Museum in particular). Changes of protected areas and conservation zoning plans are indicated in Table 3 .
Threats on the historical and natural heritages across the Van region described here in above are also valid for the sampling area. The specific threats to the area are seen as follows.
Constructions
Visual and physical potential damage of heavy structuring on Archaeological and Natural Protection Areas was minimized by the 1993 Conservation Zoning Plan [46] . However, the 2nd and 3rd degree archaeological protection areas were narrowed by the change in boundaries dated Dec. 19, 2002 and number 3053, and the area subject to conservation planning has been narrowed by the 2013 Conservation Zoning Plan made based on these boundaries (Table 3 and Fig. 5 ). The areas excluded from the "Conservation Zoning Plan" were subjected to conditions of the "General Development Plan" of the city. Some parts of the 3rd degree protection area were opened to structuring as the decision of the Conservation Zoning Plan (residential areas, areas of special projects, museum area, etc.).
Problems about Restoration of Historical Monuments
Applications away from the technical and scientific inspection have been made in the restoration works made on the walls and doors of the Van Castle. The buildings restored in this way have lost their authenticity value significantly. The necessary scientific rigor also has not been shown in restorations and reconstructions of the monumental structures in the Old City Van (such as Hüsrevpaşa Complex and Ortakapi) (Figs. 6 and 7 ).
Problems as to Natural Protection Areas and Usage Pressure
Problems come from: rising of the lake water; pollution caused by settlements and the industrial activities; debris dumping; interfering the flow of natural water and taking water from the area; the effects of drugs used in agricultural production; illegal hunting and uncontrolled cutting of the reeds; deteriorations in flora and fauna caused by noise and light due to being very close to the city. For example, red and yellow-billed 
Conclusions
Tourism depends on the presence of heritage resources collected in three groups. These are natural, built and cultural environmental sources. Destination environments have grown rapidly since 1960s all over the world with the widespread application of mass tourism. Bad management of balance of protection-using of the above-mentioned heritage resources in this process has been a critical and major problem environmentally. Observation of devastating effects of tourism on environmental values between the years 1960-1980 has given rise to the concept of sustainable tourism in the 1990s. The first step in this regard has become to recognize the need to draw a new framework for sustainability in tourism. Works have been made on re-drawing of the frame of a planning approach that maximizes environmental and social benefits taking into consideration the bearing capacities of the areas that are subject to tourism. The developed countries have put into action on an array of plans, from local action plans to regional plans and national strategic plans and began to strive managing tourism in accordance with the principles of stability and sustainability.
Tourism has been considered an economic sector in Turkey as in the world. The rapid increase in the request for tourism in Turkey has been evaluated as a success. However, in as much as this rapid process of development in tourism has not been managed by qualified policies and plans, the intensity of use on heritage resources (capacity) has increased. Policies regarding fair use of heritage resources must be established for sustainable tourism. Much as Turkey is being among the top ten countries in terms of visitor attraction in the world, its being in the 46th place in the competitiveness index shows that there is need for developing the current tourism policies on the basis of sustainability and existence of new alternative strategies. In this context, the process must be monitored and evaluated for the success of the "Tourism Action Plan Report" prepared by the Ministry of Culture and Tourism in 2007. Governments, public institutions and organizations, planners, the business world, universities, non-governmental organizations have important tasks and responsibilities for the process to be successful.
The Old Van City and Region which constitutes the sampling area of the study is located in a region which is rich in man-made cultural assets and natural assets. Problems as to use of the heritage values for tourism in the Van city and surroundings which has hosted many civilizations in this period of 2800 years are actually the reflection of the problems within Turkey incident thereto. Narrowing the boundaries of protected areas in the region in particular has increased the pressure of use on the heritage resources subject to tourism. What needs to be done for the realization of sustainable tourism in Van city and the Van region are provided below, accordingly.
Recommendations for Sustainability of Values that Provide Tourist Attractiveness throughout the Van Region
A Tourism Master Plan, which brings forward applicable and realistic goals and which safeguards the sustainability criteria, should be implemented and put into practice in stages.
The wastewater discharge of the settlements around the lake without treatment thereof into the lake should be avoided to stop the pollution of Van Lake. In the same way pollution of all the streams flowing to the lake should be avoided.
A complete inventory of historic areas and buildings after the removal must be carried out within a program of excavation and restoration work in the region should be encouraged scientists to do. Excavations should be considered as a means of enhancing the tourist attractiveness of these areas in addition to unearthing the underground works and obtaining scientific data.
Coastal laws must be observed. Accommodation structures for the utilization of the shore should not be high-rise hotels but low-rise resorts that safeguards natural balance.
It should be ensured that hunting ban is severely observed.  organization of new Van-centered tours should be made;  the advantages provided by the lake should be utilized effectively (swimming, water sports, and boat tours);  an effective presentation of the values of the region should be made within the country and abroad.
Recommendations for Sustainability of Values in Van Castle, Old Van City and the Natural Protection Area
The structuring proposed in "Conservation Implementation Plan" approved in 2013 by the Protection Council by limiting the boundaries will have a negative impact on Van Castle and the Old Van City. As such, Conservation Plan must be revised. In the new planning the natural and archaeological protection areas should be considered with a holistic planning approach including shore of the lake in the north and Akköprü Stream pouring into the sea in this area. Involvement of the people and civil society organizations should be ensured to the planning efforts. This contribution also will contribute to raising awareness of the public on the protection of natural and cultural assets.
The new plan revised in favor of protection of natural environment resources should be implemented, monitored and evaluated. To this end "Area Management" must be established and "Area Management Plan" must be prepared.
Professional guides educated about the region's history, archeology and natural values must be assigned.
Training programs should be organized for changing the understanding which sees Van Castle and the old province of Van as a place of treasure hunting and which sees wetlands as marshes to be dried. The people of the province should be informed and instructed regarding the importance of the protection of historic and scenic areas.
Recommendations as to the Historical Values
Priorities must be determined by completing plan-project works before starting the repair of historic areas and structures.
A rigorous data collection and evaluation should be performed on one hand while emergency and protection works continue on the other hand.
Restoration projects should be prepared by expert restorers and in consultation with the scientific establishments constituted of a variety of specialist. Technical and scientific inspection must be carried out in restoration applications.
Recommendations on Natural Protection Areas
Entries to natural protection areas must be controlled like the entry of the Van Castle.
Local people and managers should be informed as to the importance of the wetlands. Problems that can occur in case of building of the coastal road must be explained. Information as to the legal aspect must also be provided in addition to ecological requirements.
The area should be used for recreation and educational purposes using the advantages of it being close to the province (such as bird watching and controlled excursion routes).
Waters flowing to the area must not be contaminated, and pouring waste water of the surrounding residential units and the facilities to the area without purification must be avoided.
Throwing rubble, excavation debris, etc. to the area must be avoided.
